
Application
iPhone 5S

Go to your Settings 

•  Touch Settings

•  Touch Mail, Contacts, Calendars

•  Select your Northwestel email then touch Account (if applicable)

Change your Mail Servers
IMPORTANT NOTE:  Your device may already be configured correctly. If you believe this is the 
case, use these steps to confirm your settings are correct. 

•  Touch Incoming Settings

•  Change your Incoming Server Host Name to pop3.northwestel.net if you are currently 
using POP3 settings or imap.northwestel.net for IMAP settings

•  Touch Outgoing Mail Server (SMTP) then touch Primary Server

•  Change your Outgoing Mail Server Host Name to smtp-auth.northwestel.net

•  Turn Use SSL on

•  Change the Server Port to 587 and touch Done

•  Touch Back (Account or Northwestel)

•  Select Advanced

•  Under Incoming Settings, Turn Use SSL on

•  Change the Server Port to 995 for POP3 or 993 for IMAP

•  Touch Back (Account or Northwestel) then Done

Thank you for updating your Northwestel Webmail security settings. Your device may have 
already been configured correctly, in which case you may not have had to make any changes 
to your settings. 



Browser
iPhone 5S

Add a Bookmark

•  Touch on the Internet Browser

•  Go to webmail.northwestel.ca by typing the web address in your browser

•  Touch the Share icon

•  Select the Add Bookmark icon

•  Update the bookmark name and touch Save

Thank you for updating your Northwestel Webmail. We’re currently hard at work making  
your Northwestel Webmail even better. We’re sure you’ll enjoy the new features of your 
improved service.


